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BUREAU OF EMS DIRECTORY 
 

Central Office, Concord     Toll Free NH: 1-800-371-4503 
 
Suzanne Prentiss, Bureau Chief (603) 223-4210  
Vicki Blanchard, ALS Coordinator (603) 223-4200 x31014 
Eric W. Perry, Education Coordinator (603) 271-2661 x31015 
 Mike Kennard, Education Program Coordinator  (603) 223-4200 x31017 
Michael Schnyder, Research Coordinator (603) 223-4226  
 Brad Weilbrenner, Program Specialist (603) 271-2661 (VM 33020)
 Todd Donovan, CODES Program Coord. (603) 223-4200 
 Scott Taylor, TEMSIS Program Coord. (603) 271-2661 (VM 33019) 
William Wood, Preparedness Coordinator (603) 223-4228  
 Mitchell Harrington, Preparedness Program Coord (603) 223-4200 x31018 
Tammy Fortier, Licensing Coordinator (603) 223-4218 
 
Upper Valley Field Office, Lebanon 
      (603) 448-4927 
Kathleen Higgins Doolan, Field Services Coordinator      (603) 448-4967 Fax 
Clay Odell, Trauma Coordinator 
 
Southern Field Office, Wilton 
     (603) 654-3788 
Kim Mattil, Education Specialist     (603) 654-3791 Fax 
Shawn Jackson, Field Services Representative 
 
Seacoast Field Office, Epping 
     (603) 679-5814 
Karen Louis, Education Specialist     (603) 679-1968 Fax 
 
Northern Field Office, Berlin 
     (603) 752-7531 
Diane Bunnell, Education Specialist     (603) 752-5103 Fax 
Liza Burrill, Field Services Representative 
Kelley Sweeney, Education Program Coordinator 
 
 
Note: Requests for change of name, address, phone number, etc. should be on Unit 

stationary and mailed to: 
 

NH Bureau of EMS 
33 Hazen Drive 
Concord, NH 03305 
 

Visit our website at: http://www.nh.gov/safety/divisions/fstems/index.html   
 
For National Registry of EMT Information visit: www.nremt.org



Page 2 

TABLE OF CONTENTS 
 

Training Programs  Page 

 First Responder  3 

 First Responder RTP 3 

 EMT-Basic 3 

 EMT-Basic RTP 3 

 EMT-Basic Transition 4 

 EMT-Intermediate 4 

 EMT-Intermediate Transition 4 

 EMT-Paramedic 4 

 EMT-Paramedic RTP 4 

 EMT-Paramedic Transition 4 

 Instructor/Coordinator 5 

 Practical Examination Evaluator Training & Education (PEETE) 5 

 American Red Cross/Emergency Response  5 

 American Red Cross/Emergency Response RTP 5 

 Incident Command System (ICS) 5 

 National Incident Management Systems (NIMS) 5 

 Hazardous Materials Operations 5 

 Hazardous Materials Decontamination 5 

Practical Exams 

 BLS Practical Exams 6 

 ALS Practical Exams 6-7 

Continuing Education Programs 

 Continuing Education Programs 7 

 Advanced Cardiac Life Support (ACLS) 8 

 Advanced Cardiac Life Support (ACLS) Instructor 8 

 Advanced Cardiac Life Support (ACLS) Re-certification 8 

 Basic Cardiac Life Support (BCLS) 8 

 Initial Trauma Life Support (ITLS) 8 

 Pediatric Advanced Life Support (PALS) 8 

 Pediatric Advanced Life Support (PALS) RTP 8 

 Pre-hospital Trauma Life Support (PHTLS) 9 

 Pre-hospital Trauma Life Support (PHTLS)  RTP 9 



Page 3 

 

 
FIRST RESPONDER, EMT – BASIC 
 

First Responder 

Course Date Course 
Number Course Location Contact Name Contact Info 

05/06/08-06/12/08 10-379 Dunbarton Eric S. Uitts 540-4109 
  

First Responder RTP 

Course Date Course 
Number Course Location Contact Name Contact Info 

06/02/08-08/14/08 15-395 Concord Sally Becker 648-6467/ 
www.beckertraining.com 

 
EMT– Basic 

Course Date Course 
Number Course Location Contact Name Contact Info 

04/14/08-08/02/08 30-952 Manchester Christopher Malley 668-5360 
04/14/08-07/10/08 30-962 Raymond NE Health Solutions 929-6943 
04/15/08-06/21/08 30-963 New Durham Kevin Jenckes 312-1332 
04/21/08-08/02/08 30-958 Jaffrey William M. Goren 532-6868 
05/01/08-08/05/08 30-964 Peterborough Gary Zirpolo 924-4616 
05/06/08-08/21/08 30-910 Manchester NE EMS Institute 663-2699/ 

www.neemsi.org 
05/13/08-06/06/08 30-928 Conway Lee Frizzell 447-6711 
06/02/08-08/14/08 30-959 Concord Sally Becker 648-6467 / 

www.beckertraining.com 
07/15/08-08/08/08 30-929 Conway Lee Frizzell 447-6711 
09/02/08-09/26/08 30-930 Conway Lee Frizzell 447-6711 
09/08/08-12/11/08 30-960 Rindge Mary Call 899-4360 
10/07/08-10/31/08 30-931 Conway Lee Frizzell 447-6711 
11/12/08-12/12/08 30-932 Conway Lee Frizzell 447-6711 
 

EMT– Basic RTP 

Course Date Course 
Number Course Location Contact Name Contact Info 

04/16/08-04/16/08 35-1771** Concord Sally Becker 648-6467 
04/25/08-04/27/08 35-1773 Henniker David Hall 547-2222 
06/02/08-08/14/08 35-1763 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
07/07/08-07/18/08 35-1741 Conway Christine J. Beres 447-4249 
09/17/08-11/23/08 35-1764 Gilford Rae Mello-Andrews 293-4363 
09/19/08-09/21/08 35-1765 Rye Ron Hordon 765-3890 
10/06/08-10/17/08 35-1742 Conway Christine J. Beres 447-4249 
10/17/08-10/19/08 35-1766 Epping Michael Kennard 271-4568 
10/23/08-10/28/08 35-1670 New London Pamela Drewniak 526-5501 
11/17/08-11/23/08 35-1671 New London Pamela Drewniak 526-5501 
** Computer-based (See www.beckertraining.com) 
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EMT– BASIC, EMT-INTERMEDIATE, EMT-PARAMEDIC 
 

EMT– Basic Transition 

Course Date Course 
Number Course Location Contact Name Contact Info 

04/15/08-06/21/08 38-553 New Durham Kevin Jenckes 312-1332 
04/16/08-04/16/08 38-554** Concord Sally Becker 648-6467 
04/30/08-07/07/08 38-530 Jaffrey William M. Goren 532-6868 
05/01/08-08/05/08 38-555 Peterborough Gary Zirpolo 924-4616 
09/21/08-09/22/08 38-535 Rye Ron Hordon 765-3890 
10/23/08-10/28/08 38-448 New London Pamela Drewniak 526-5501 
11/17/08-11/23/08 38-452 New London Pamela Drewniak 526-5501 
** Computer-based (See www.beckertraining.com) 
 

EMT– Intermediate 

Course Date Course 
Number Course Location Contact Name Contact Info 

04/22/08-06/21/08 70-362 Peterborough David Hall 547-2222 
04/26/08-06/28/08 70-361 Berlin William T. Graham 752-4259 
05/07/08-08/27/08 70-348 Manchester David East 663-2699/ 

www.neemsi.org 
06/09/08-08/18/08 70-360 Durham Artie Boutin 862-3674 / 

www.mcgregorinstitute.net 
07/07/08-07/18/08 70-353 Conway Christine J. Beres 447-4249 
10/06/08-10/17/08 70-354 Conway Christine J. Beres 447-4249 
 

EMT– Intermediate Transition 

Course Date Course 
Number Course Location Contact Name Contact Info 

04/22/08-06/21/08 78-274 Peterborough David Hall 547-2222 
05/18/08-05/18/08 78-265 Bow Leo R. Nault 365-5941 
06/09/08-08/18/08 78-266 Durham Artie Boutin 862-3674 / 

www.mcgregorinstitute.net 
09/19/08-09/21/08 78-261 Rye Ron Hordon 765-3890 

 
EMT – PARAMEDIC 

Course Date Course 
Number Course Location Contact Name Contact Info 

04/22/08-06/16/09 80-252 Concord Raymond J. Leblanc 
NE Health Solutions 

929-6943 

07/31/08-10/23/09 80-253 Manchester NE EMS Institute 663-2699 / 
www.neemsi.org 

09/01/08-05/01/10 80-251 Concord Nancy Brubaker 271-7157 
 

EMT – Paramedic RTP 
 No Courses Listed  

 
EMT– PARAMEDIC TRANSITION 

 No Courses Listed  
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INSTR./COORD., PEETE, ARC, ICS, NIMS, HAZ-MAT 
 

INSTRUCTOR/COORDINATOR 
 No Courses Listed  

 
PEETE * 

*note – sign up required, classes with less than 6 signed up will be rescheduled 
 No Courses Listed  

 
AMERICAN RED CROSS/EMERGENCY RESPONSE  

Course Date Course Location Contact Name Contact Info 
04/22/08-05/08/08 Tilton Linda C. Fischer 744-5584 
 

AMERICAN RED CROSS/EMERGENCY RESPONSE RTP 
 No Courses Listed  

 
ICS – 16 HOURS 

Course Date Course Location Contact Name Contact Info 
04/21/08 Concord (NHFA) Andy Anderson 271-2661 
 

NATIONAL INCIDENT MANAGEMENT SYSTEM (NIMS), IS-700 (INTRO TO NIMS, 3 HOURS) 
Course Date Course Location Contact Name Contact Info 
04/21/08 Concord (NHFA) Andy Anderson 271-2661 
 

HAZ-MAT OPERATIONS (24 HOURS)  
 No Courses Listed  

 
HAZ-MAT DECONTAMINATION (16 HOURS)  

 No Courses Listed  
 

Additional courses available at the NH Fire Academy can be located at: 
http://www.nh.gov/safety/divisions/fstems/index.html  
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BLS EXAMS, ALS EXAMS 
 

Note – In order to be eligible to take a NH BLS Practical Exam, candidates must meet the 
following criteria: 

1. Be a NH resident, or  
2. Have taken a NH approved training program, or 
3. Have an affiliation with a NH licensed EMS Unit, or 
4. Have a job in NH contingent upon exam (written proof from employer is required). 
 

BLS PRACTICAL EXAMS 
Exam Date Exam Location Contact Name Contact Info 
04/19/08 Moultonborough Central Office 271-2661x31010 
04/19/08 Gorham Northern Field Office 752-7531 
05/10/08 Gilmanton Central Office 271-2661x31010 
05/13/08 Nottingham Central Office 271-2661x31010 
05/17/08 Concord Central Office 271-2661x31010 
06/10/08 Nottingham Central Office 271-2661x31010 
08/16/08 Concord Central Office 271-2661x31010 
09/16/08 Nottingham Central Office 271-2661x31010 
10/14/08 Nottingham Central Office 271-2661x31010 
11/15/08 Concord Central Office 271-2661x31010 
11/18/08 Nottingham Central Office 271-2661x31010 
11/25/08 Gilford Central Office 271-2661x31010 
12/13/08 Concord Central Office 271-2661x31010 
12/16/08 Nottingham Central Office 271-2661x31010 
 
Note – In order to be eligible to take a National Registry CBT Exam, candidates must meet the 

following criteria: 

1. Be a NH resident, or  
2. Have taken a NH approved training program, or 
3. Have an affiliation with a NH licensed EMS Unit, or 
4. Have a job in NH contingent upon exam (written proof from employer is required) or 
5. Have BEMS approval. 
 

Note – For more information about the National Registry CBT go to  
www.nremt.org 

 
Note – National Registry Intermediate and Paramedic Practical Exams are given in Concord, 

NH.  Contact Sally Becker by phone 648-6467 or at www.beckertraining.com 
 

ALS PRACTICAL EXAMS 
Exam Date Exam Location Contact Name Contact Info 
05/18/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
06/08/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
07/20/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
08/17/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
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ALS EXAMS, CONTINUING ED. 
 

ALS PRACTICAL EXAMS, CONT’D 
Exam Date Exam Location Contact Name Contact Info 
09/21/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
10/19/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
11/16/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
12/14/08 Concord Sally Becker 648-6467/ 

www.beckertraining.com 
 

CONTINUING EDUCATION PROGRAMS 
Course Location Course Information Contact Info 
Peterborough BLS CPR Healthcare Provider Course 

 
Gary Zirpolo 924-4616 or/ 
Gary.Zirpolo@mch.crhc.org 

Peterborough Monadnock Community Hospital Monthly EMS 
Continuing Education 

Gary Zirpolo 924-4616 or/ 
Gary.Zirpolo@mch.crhc.org 

Southern NH University 
Manchester 

Water Rescue Train-the-Trainer weekend www.lifesaving.com, 
Educational Programs Section 

Concord Emergency Services Courses, NH Emergency 
Management  

Emergency Mgmt. 
271-2231 

Concord NH Driver/Operator – All Vehicle Certification 
Programs 

NH Fire Academy 
1-800-371-4503 

Conway EMS Continuing Education Topics, SOLO SOLO 
447-6711 

Concord 911, Emergency Dispatch and Other Topics NHBEC 
271-6911x235 

Dover EMS Critiques/Lectures, Wentworth-Douglas 
Hospital 

Gail Wasiewski 
740-2174 

Manchester OSHA Training Programs, OSHA Training Institute 
Educational Center New England 

Delores Price 
1-800-449-6742 

Lebanon Nursing & Patient Programs, Dartmouth Hitchcock 
Medical Center 

Center for Continuing Ed 
650-1524 

Manchester EMS Seminars, Catholic Medical Center Community Services 
626-6526 

Manchester Qtrly. EMS Breakfast, Elliot Hospital  & NH  
Conference Center Open to All Providers  

John Leary  
663-2763 

North Conway  EMS In-Services, The Memorial Hospital Kelley Sweeney 
356-5461 x315 

Manchester Occupational Safety College Degree Program, 
UNH Manchester 

David Buck 
645-0070 

Sugar Hill – Our location 
or yours* 

BLS/ALS for groups** Jeff Gould 
823-9823 

Sugar Hill – Our location 
or yours* 

12 Lead EKG/Basic Arrhythmia Jeff Gould 
823-9823 

*  No additional fee for in-State Locations  
** Accepting Topic Requests 
 
 
 



Page 8 

ACLS, BCLS, ITLS, PALS 
 

ACLS 
                             No Courses Listed  

 
ACLS INSTRUCTOR    

                             No Courses Listed  
 

ACLS RE-CERTIFICATION 
Course Date Course Location Contact Name Contact Info 
04/30/08 Winnisquam Quality Medical Education 

Andrew Frechette & 
Juanita Fernandes 

520-6282 / 
qualitymeded@metrocast.net 

05/16/08 Winnisquam Quality Medical Education 
Andrew Frechette & 
Juanita Fernandes 

520-6282 / 
qualitymeded@metrocast.net 

07/09/08 Manchester NE EMS Institute 663-2699/www.neemsi.org  
 

BCLS PROVIDER 
Course Date Course Location Contact Name Contact Info 
Monthly Peterborough Gary Zirpolo 924-4616/ 

Gary.Zirpolo@mchmail.org 
Monthly Manchester Chris Malley 668-5360/ www.nhcpr.com 

 
ITLS INITIAL ADVANCED 

Course Date Course Location Contact Name Contact Info 
05/14/08-05/21/08 Manchester NE EMS Institute 663-2699/www.neemsi.org  
 

PALS 
Course Date Course Location Contact Name Contact Info 
05/12/08-05/19/08 Laconia Rae Mello-Andrews 524-3211 x 3161 
05/14/08-05/21/08 Manchester NE EMS Institute 663-2699/www.neemsi.org  
05/29/08-05/30/08 Winnisquam Quality Medical Education 

Andrew Frechette & 
Juanita Fernandes 

520-6282 / 
qualitymeded@metrocast.net 

06/03/08-06/04/08 Winnisquam Quality Medical Education 
Andrew Frechette & 
Juanita Fernandes 

520-6282 / 
qualitymeded@metrocast.net 

08/13/08-08/20/08 Manchester NE EMS Institute 663-2699/www.neemsi.org  
11/12/08-11/19/08 Manchester NE EMS Institute 663-2699/www.neemsi.org  
 

PALS RTP 
Course Date Course Location Contact Name Contact Info 
04/23/08 Manchester NE EMS Institute 663-2699/www.neemsi.org  
05/05/08 Winnisquam  Quality Medical Education 

Andrew Frechette & 
Juanita Fernandes 

520-6282 / 
qualitymeded@metrocast.net 

07/23/08 Manchester NE EMS Institute 663-2699/www.neemsi.org  
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PHTLS 
 

PHTLS 
Course Date Course Location Contact Name Contact Info 
05/08/08-05/29/08 Gilford Rae Mello-Andrews 293-4363 
 

PHTLS, RTP 
                             No Courses Listed  

 
LAST UPDATED 4/4/2008 
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NH PREPAREDNESS UPDATES 
 

For questions/assistance: 
Bill Wood, Preparedness Coordinator, NH Bureau of EMS 

(603)-223-4228 / NH:1-866-552-2661 x31019 
bwood@safety.state.nh.us 

 
April  2008 

 
COMMUNITY RESILIENCY 

 
The NH Department of Safety Homeland Security & Emergency Management is offering 
free disaster planning and response training on this topic. 
 
The capacity for individuals, organizations and communities to cope, adapt, and then 
return to effectiveness in spite of stress or trauma will be reviewed.  Interactive 
discussion will be part of the presentation. 
 
A “Community Resilience Scorecard” will be utilized to evaluate local municipalities and 
discuss ways to facilitate local implementation.  Case studies and best practices will be 
shared. 
  
 
To RSVP and for further information, please contact: 
 
 Rhonda Theriault – W: (603)-223-3617 or rhonda.theriault@hsem.nh.gov 
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“Direct  Purchase Opportunity” 
 Automated External Defibrillator (AED) Devices 

 
Lifesaver, Inc. of Fairfield, New Jersey was the successful AED vendor for the final Rural 
EMS AED Grant Round. The DEFIBTECH DDU-1200 Lifeline AED is being made 
available for $709 per device (includes AED, battery, 1 set adult defib pads and carrying 
case). 
 
Any New Hampshire organization is eligible to purchase any quantity of the above 
devices. For ordering information, please contact: Lifesavers, Inc. at (973) 244-9111/ 
 

For NH AED related questions, please contact Bill Wood at (603) 223-4228 
Or NH:  1-866-552-2661 x31019, or bwood@safety.state.nh.us 

 
 

Mass Casualty Incident (MCI) Provider Training Programs 
 

The Bureau of EMS is coordinating 4-hour mass casualty provider training sessions. 
 
The program utilizes the updated New England Council for EMS “Step Up to Mass 
Casualty Incidents” CD-ROM format to provide the foundation for MCI management of 
emergency responders.  The entry-level MCI training covers 4 areas of MCI scene 
management: 
 

1. Transition from Day-to-Day EMS to MCI Horizontal Triage 
2. Four levels of MCI triage 
3. EMS in the Incident Command System  
4. Pediatric Enhancements for Mass Casualty Incidents 

 
For further information, contact: 

 Bill Wood, Preparedness Coordinator 
NHBEMS (603)-223-4228 / NH:1-866-552-2661 x 31019 

bwood@safety.state.nh.us 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


